
Communication Method Date From Recipients/Attendees 
Freedom of Information 
Request 

31-06-15 Resident  FOI 

Freedom of Information 
Request 

03-08-15 Resident FOI  

Email 17-08-15 Resident Director of Property Investments &Estates (cc. Cllr Mitchell) 
Telephone Call 07-01-16 Resident  Director of Property Investments &Estates 

Email 18-01-16 Resident  Director of Property Investments &Estates 
Email 02-02-16 Resident Highways and Public Realm Service Development Manager (cc. Cllr 

Thomson, Director of Property Investments &Estates, Head of Major 
Projects)  

Email 11-02-16 Resident Huguenot House Mailbox  
Email 11-02-16 Resident Director of Property Investments &Estates (cc. Cllr Thomson, Head of 

Major Projects)  
Email 12-02-16 Resident Huguenot House Mailbox  
Letter 12-02-16 WCC Huguenot House Residents/ Leaseholders  
Email 15-02-16 Resident Huguenot House Mailbox  
Email 17-02-16 Resident Huguenot House Mailbox  
Public Exhibition 17-02-16 WCC Huguenot House Residents/Leaseholders/Stakeholders 
Email 18-02-16 WCC Huguenot House Mailbox   
Email  19-02-16 Resident Huguenot House Mailbox  
Email 22-02-16 WCC Huguenot House Mailbox  
Email  24-02-16 Resident Huguenot House Mailbox  
Public Exhibition  24-02-16 WCC Huguenot House Residents/Leaseholders/Stakeholders 
Email  02-03-16 Resident Huguenot House Mailbox  
Email 03-03-16 Resident Huguenot House Mailbox  
Email 07-03-16 Resident  Director of Property Investments &Estates (cc. Cllr Mitchell)  
Letter 09-03-16 Resident/ 

Huguenot 
Head of Major Projects/ Corporate Property  

Appendix D – Schedule of Resident Correspondence  



House 
Resident’s 
Association  

Email 09-03-16 Resident  Director of Property Investments &Estates (cc. Cllr Mitchell)  
Email  14-03-16 Resident  Director of Property Investments &Estates (cc. Cllr Thomson, Cllr 

Mitchell, Head of Major Projects)   
Email 15-03-16 Resident Huguenot House Mailbox  
Email 15-03-16 Resident   Director of Property Investments &Estates (cc. Cllr Thomson, Cllr 

Mitchell, Head of Major Projects)  
Email 17-03-16 Resident Huguenot House Mailbox  
Email 17-03-16 Resident  Director of Property Investments &Estates (cc Resident)  
Email 20-03-16 Resident/ 

Huguenot 
House 
Resident’s 
Association  

Cllr Mitchell, Cllr Thomson, Cllr Hyams (cc. Director of Property 
Investments &Estate, Head of Major Projects, Q Park) 

Email 23-03-16 Resident Huguenot House Mailbox  
Email  23-03-16 Resident  Director of Property Investments &Estates, Senior Development 

Manager  
Email 24-03-16 Resident  Director of Property Investments &Estates, Head of Major Projects  
Email 29-03-16 Resident Huguenot House Mailbox  
Letter 29-03-16 WCC Huguenot House Residents/Leaseholders  
Email 31-03-16 Resident Huguenot House Mailbox  
Email 14-04-16 Resident  Huguenot House Mailbox 
Email 24-04-16 Resident Huguenot House Mailbox  
Email 24-04-16 Resident/ 

Huguenot 
House 
Residents 
Association  

Director of Property Investments &Estates, Head of Major Projects, 
Cllr Thomson, Cllr Mitchell, Cllr Hyams, Heart of London Bid, Dover 
Street Market, Huguenot House Residents 

Email 30-04-16 Resident  Cllr Mitchell, Director of Property Investments &Estates, Head of 



Major Projects, Cllr Thomson, Cllr Hyams, CWH Village Manager   
Email 04-05-16 Resident Huguenot House Mailbox  
Email 15-05-16 Resident  Cllr Mitchell, Cllr Thomson, Cllr Hyams, Director of Property 

Investments &Estates, Head of Major Projects, CWH Village Manager   
Email 29-05-16 Resident Huguenot House Mailbox  
Freedom of Information 
Request 

01-06-16 Resident  FOI  

Email 03-06-16 Resident Huguenot House Mailbox  
Email 10-06-16 Resident  Director of Property Investments &Estates, Head of Major Projects, 

Account Assistant (Communications), Cllr Mitchell, Cllr Thomson, Cllr 
Hyams,  

Email 26-05-16 Resident  Director of Property Investments &Estates (cc. Head of Major 
Projects, Cllr Mitchell, Cllr Thomson) 

Freedom of Information 
Request 

27-06-16 Resident FOI  

Email 12-07-16 Resident/ 
Huguenot 
House 
Resident’s 
Association 

Cllr Mitchell, Cllr Thomson, Cllr Hyams, Director of Property 
Investments &Estates, Head of Major Projects  

Meeting  27-07-16 Resident   Head of Major Projects, Senior Development Manager  
Email 08-08-16 Resident / 

Huguenot 
House 
Resident’s 
Association  

Head of Major Projects, Senior Development Manager, Director of 
Property Investments &Estates, Cllr Thomson, Cllr Hyams 

Email 09-09-16 Resident Huguenot House Mailbox  
Email 21-09-16 Resident/ 

Huguenot 
House 
Resident’s 

Cllr Mitchell, Head of Major Projects, Senior Development Manager, 
Director of Property Investments &Estates, Cllr Thomson 



Association  
Telephone 07-10-16 Cllr Mitchell  Resident   
Email 08-10-16 Resident  Cllr Mitchell 
Email 12-10-16 Resident/ 

Huguenot 
House 
Resident’s 
Association  

Cllr Mitchell, Director of Property Investments &Estates, Head of 
Major Projects, Cllr Thomson (cc. Cllr Davis, Leader of the Council) 

Email 23-10-16 Resident  Mainstay Group (cc Cllr Mitchell, Cllr Thomson, Head of Major 
Projects, Director of Property Investments &Estates) 

Email 20-10-16 Resident/ 
Huguenot 
House 
Resident’s 
Association 

Cllr Mitchell (cc. Head of Major Projects, Director of Property 
Investments &Estates, Cllr Thomson, Cllr Davis, Leader of the Council, 
Cllr Hyams) 

Email 13-11-16 Resident/ 
Huguenot 
House 
Resident’s 
Association 

Cllr Mitchell, Leader of the Council, Cllr Davis, Director of Property 
Investments &Estates, Head of Major Projects, Senior Development 
Manager, Cllr Thomson, Cllr Hyams 

Email  27-11-16 Resident / 
Huguenot 
House 
Resident’s 
Association  

Cllr Mitchell, Leader of the Council, Director of Property Investments 
&Estates, Head of Major Projects, Senior Development Manager, Cllr 
Thomson, Cllr Hyams, (cc Cllr Davis, Cllr Robathan, Cllr Astaire, Cllr 
Caplan, Cllr Aiken, Cllr Harvey, Cllr Chalkley, Cllr Acton, Cllr Floru, Cllr 
Freeman, Cllr Mohammed, Cllr Rigby) 

Email 05-12-16 Resident / 
Huguenot 
House 
Resident’s 
Association  

Cllr Mitchell, Leader of the Council, Director of Property Investments 
&Estates, Head of Major Projects, Senior Development Manager, Cllr 
Thomson, Cllr Hyams, Cllr Davis, Cllr Robathan, Cllr Astaire, Cllr 
Caplan, Cllr Aiken, Cllr Harvey, Cllr Chalkley, Cllr Acton, Cllr Floru, Cllr 
Freeman, Cllr Mohammed, Cllr Rigby 

Email 11-04-17 Resident  Director of Property Investments &Estates, Head of Major Projects, 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*NB where a response to communication has been required, these have been provided  

 

The subject of communication from residents has been varied and includes the below: 

 Meeting requests 

 Requests for project updates and documents  

 Objections to the car park study 

 WCC’s leaseholder obligations including concerns over the maintenance and breakdown of the lifts at Huguenot House  

 Resident petition against demolition of Huguenot House  

 Newspaper articles on property market  

Senior Development Manager  
Email  18-04-17  Resident   Executive Director of Growth Planning and Housing   
Email 14-05-17 Resident/ 

Huguenot 
House 
Resident’s 
Association 

Executive Director of Growth Planning and Housing   

Email 29-05-17 Resident/ 
Huguenot 
House 
Resident’s 
Association 

Cllr Mitchell, Executive Director of Growth Planning and Housing, 
Director of Property Investments &Estates 

Email 02-06-17 Resident  Executive Director of Growth Planning and Housing (cc. Director of 
Property Investments &Estates, Cllr Mitchell)  

Email 07-06-17 Resident Executive Director of Growth Planning and Housing (cc. Director of 
Property Investments &Estates Cllr Mitchell) 

Email  13-07-17 Resident   Executive Director of Growth Planning and Housing, Director of 
Property Investments &Estates  

Meeting 20-06-17 Resident Executive Director of Growth Planning and Housing, Director of 
Property Investments &Estates 


